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Abstract: "Tax Me" is an application engaged in tax consulting services that is run through a 
mobile platform. The problems that are often faced by the public, especially taxpayers, are diffi-
culties in choosing reliable and trusted tax consultants because many tax consultants embezzle 
money and slow down the tax reporting process, as well as the lack of knowledge of taxpayers 
about all tax regulations, a complicated and frequently changing tax system, and also there are 
still negative public assumptions about taxes such as corruption in taxes that have been paid by 
taxpayers.  The "Tax Me" application was developed using the System Development Life Cycle 
(SDLC) system development methodology. This application was developed as a forum for tax 
consulting services in collaboration with the Directorate General of Taxes (DGT) institution 
which is able to provide transparent and reliable tax consulting services. "Tax Me" is expected 
to be able to provide education to taxpayers, overcome taxpayers' concerns about the tax calcu-
lation and reporting process as well as in choosing a tax consultant who can be trusted. In addi-
tion, several features of the "Tax Me" application such as: NPWP, Tax Calculation, Tax Consul-
tation, Report & Check Annual Tax Return, E-Billing & Pay Tax, Tax Reminder and Tax Arti-
cle. 
  
Keywords: directorate general of taxes (DJP); tax; tax me; taxpayer 

 
 

Abstrak: “Tax Me” adalah aplikasi yang bergerak pada bidang pelayanan konsultasi pajak yang 
dijalankan melalui platform mobile. Masalah yang sering dihadapi oleh masyarakat khususnya 
Wajib Pajak adalah kesulitan dalam memilih konsultan pajak yang dapat diandalkan dan 
dipercaya karena banyak konsultan pajak yang menggelapkan uang dan memperlambat proses 
pelaporan pajak, serta kurangnya pengetahuan Wajib Pajak mengenai segala peraturan 
perpajakan, sistem perpajakan yang rumit dan sering berubah, dan juga masih ada anggapan 
negatif masyarakat tentang pajak seperti korupsi atas pajak yang telah dibayarkan oleh Wajib 
Pajak. Aplikasi “Tax Me” dikembangkan dengan menggunakan metodologi pengembangan 
sistem System Development Life Cycle (SDLC). Aplikasi ini dikembangkan sebagai wadah 
layanan konsultasi perpajakan yang bekerja sama dengan lembaga Direktorat Jenderal Pajak 
(DJP) yang mampu memberikan layanan konsultasi perpajakan yang transparan dan terpercaya. 
“Tax Me” diharapkan mampu memberikan edukasi kepada Wajib Pajak, mengatasi 
kekhawatiran Wajib Pajak terhadap proses perhitungan dan pelaporan pajak juga dalam memilih 
konsultan pajak yang dapat di percaya. Disamping itu, beberapa fitur dari aplikasi “Tax Me” 
seperti: NPWP, Hitung Pajak, Konsultasi Pajak, Lapor & Periksa SPT Tahunan, E-Billing & 
Bayar Pajak, Pengingat Pajak dan Artikel Pajak. 
 
Kata kunci: direktorat jenderal pajak (DJP); pajak; tax me; wajib pajak 
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INTRODUCTION 

 

Taxes are government payments 
made by individuals and communities 

that are mandatory, do not receive direct 
compensation, and are used by the 

government for the welfare of the people 
[1]. Taxes are very important to the 
government because they constitute a 

large part of government revenue [2].  
In 1983, the Directorate General of 

Taxes (DJP) implemented several tax re-
forms aimed at improving tax regula-
tions. One of the results of this tax reform 

is to make it easier for taxpayers to pay 
and report their taxes online[3], [4]. In 

2014, the government launched the 
official DJP Online website along with 
the e-Filling service [5]. In 2019 the 

Director General of Taxes issued a new 
regulation Number PER-02/PJ/2019 

concerning Procedures for Submitting, 
Receiving and Processing Tax Returns 
(SPT). Submission of SPT by Taxpayers 

is now done online via e-filling. This 
latest regulation is an implementation of 

the Minister of Finance Regulation 
(PMK) Number 9/PMK.03/2018 [6]. The 
Directorate General of Taxes, Ministry of 

Finance (Kemenkeu) noted that the 
realization of reporting the 2020 Annual 

Tax Return (SPT) has increased. The 
number of Annual Income Tax Returns 
(SPT) received in 2020 was 14.76 

million. This figure is 78% of the number 
of WP (Taxpayers) who are required to 

submit SPT, an increase from the 
previous year which was 73% [7]. 

However, in reality there are still 

problems related to tax reporting via e-
filling, one of which is the inaccuracy of 

reporting time via the online system and 
taxpayers' insufficient knowledge of how 
to calculate tax. Since tax reform 

occurred in 1983 in Indonesia, the self-
assessment tax collection system began 

to be implemented. This system is a tax 

collection system that gives authority, 
trust and responsibility to taxpayers to 
calculate, pay and report the amount of 

tax that must be paid themselves [5]. In 
fact, what often happens is the taxpayer's 

lack of knowledge regarding all tax 
regulations, the tax system is complicated 
and there are still negative public 

perceptions about taxes such as 
corruption regarding taxes that have been 

paid by taxpayers. Therefore, people are 
still reluctant to pay taxes because they 
are afraid that the taxes paid will be 

misused by unauthorized officials. 
Taxation knowledge must be possessed 

by every taxpayer in order to increase 
taxpayer compliance [8]. Taxpayers also 
find it difficult to choose a tax consultant 

who is reliable and trustworthy because 
many tax consultants actually slow down 

the tax reporting process by manipulating 
taxpayer data to gain undue advantage, 
especially in terms of expenses that are 

not actually needed or diverting funds to 
inappropriate purposes. in accordance 

with tax provisions. This of course makes 
taxpayers confused about choosing and 
using reliable tax consultant services. 

Most taxpayers only know information 
about tax consultants from their acqua 

intances, who can sometimes be trusted 
or not [9]. 

Research [10] created a web-based 

tax calculation system design for CV. 
Panca Bakti Utama. The design helps 

companies calculate PPh 21 tax correctly 
so that there are no errors dur ing 
reporting. The design was developed 

because the company has employees who 
continue to increase all the time. This 

study uses the PIECES system analysis 
method to analyze the PPh Article 21 
calculation system [11]. 

Tax consultants are one of the 
parties who better understand and under 
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stand the procedures for implementing 

tax obligations [12]. Commitment and 
professionalism of tax consultants is 
needed to produce service products that 

can help taxpayers meet their needs 
effectively and efficiently. However, the 

problem that tax consultants often face is 
when collecting the data needed for tax 
reporting. There are still many taxpayers 

who do not have complete and accurate 
financial documentation [13]. This causes 

tax reporting problems to become 
complicated due to the lack of awareness 
and understanding of taxpayers [14]. 

Many tax consultants are experienced 
and skilled in solving various tax 

problems. However, because they are not 
well known by the public, these 
consultants have difficulty finding 

clients. So we need a medium to bridge 
between taxpayers who need a trusted 

consultant and a tax consultant with great 
abilities in solving various tax problems. 

Therefore, this research focuses on 

designing the "Tax Me" application as an 
innovative solution to meet the tax 

consultation and education needs of 
Taxpayers. 
 

 

METHOD 

 

The method used in this research 
adopts the Waterfall software develop-

ment method [15], [16]. The Waterfall 
model is often referred to as a waterfall 

model with stages as in Figure 1 [17], 
[18]. 

 
Figure 1. Waterfall Method 

 

The explanation for the stages in 

Figure 1 is: 
 
Analysis 

Before implementing software, de-
velopers need to know and understand 

the information needs of software users. 
This data collection method can be used 
through several methods, including dis-

cussions, observations, surveys, inter-
views and others.  

 
Design  

Technical design interests such as 

programming languages, data layers, ser-
vices and others. Typically, a design 

specification is created that describes 
how the business logic contained in the 
analysis will be technically implemented. 

The stages of the waterfall method are a 
design and development process based on 

user needs information. The design is of 
course carried out to make the work pro-
cess easier and to get a detailed picture 

regarding the appearance of a system. 
Apart from that, the design stage in this 

method also functions to identify the 
hardware and system requirements need-
ed for the entire development process.  

 
Coding   

The system development process 
will go through stages in the form of 
small modules which in the next stage of 

the waterfall method will be combined. 
Apart from that, checking each module 

that has been created is also checked in 
this phase. The aim is to ensure that the 
module fulfills the specified function and 

complies with standards.  
 

Testing  

After all items or modules devel-
oped and tested in the implementation 

stage are then integrated into the overall 
system. Once the integration process is 
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complete, the system as a whole is 

checked and tested to identify possible 
bugs and system errors.  
 

Maintenance  

After a series of systematic steps 

above, maintenance of the system that 
has been created is the final stage of this 
method. The system has been distributed 

and used by users. What still needs to be 
done is maintenance and ensuring that 

the system continues to run well accord-
ing to its function. This process usually 
includes improving the implementation 

of the system unit, fixing remaining or 
newly detected errors, and improving 

system performance tailored to user 
needs. The method contains the stages or 
research procedures and algorithms used 

in the research, the formula for the prob-
lem studied in more detail, as well as the 

system design if needed.In this research, 
the stages referred to are the design or 
mobile application design stages.  

 

 

RESULTS AND DISCUSSION 

 

The activity then continues with 

designing the interface which is made 
using a mobile-based display form.  

 
Figure 2. Initial View of Tax Me 

Figure 2 is the initial display of the 
Tax Me application. When the user 

presses the start button, the user will be 

taken to the user list display shown in 

Figure 3. 

 
Figure 3. Registration View 

 

On the home screen there are sev-
eral features such as calculating taxes, tax 
consultations, reporting/checking annual 

tax returns, e-billing/paying taxes, and 
tax articles. 

The tax calculation display is 
shown in Figure 4. 

 
Figure 4 Tax Calculation Display 

 
In Figure 4, users can carry out tax 

calculations by filling in the date, type of 

income, source of income and business 
turnover. If the user does not have proof 
of deduction, then immediately click the 

save button, then he will be directed to 
the transaction details which contain the 

calculation of the nominal tax that must 
be paid. If the User has proof of 



JURTEKSI (Jurnal Teknologi dan Sistem Informasi)  ISSN 2407-1811 (Print) 
Vol. X No 4, September 2024, hlm. 701 – 708   ISSN 2550-0201  (Online) 
DOI:  http://dx.doi.org/10.33330/jurteksi.v10i4.3237 
Available online at http://jurnal.stmikroyal.ac.id/index.php/jurteksi 

 

705 
 

 
 

withholding, then the User needs to fill in 

the proof of withholding number, NPWP 
withholding, name of withholding, date 
of proof of withholding, amount of gross 

income and Pph withheld. After the user 
has filled in the data, click the save 

button and he will be directed to the 
transaction details which contain the 
calculation of the nominal tax that must 

be paid. 
Then users can consult with a tax 

consultant regarding tax payments or 
other matters. The tax consultation 
display is shown in Figure 5.  

 

 
Figure 5. Consultation Feature Display 

 
In Figure 5, users can carry out tax 

consultations by selecting a category 
(General Central Tax, Finance, Tax 

Compliance, Tax Review, Tax Planning, 

SPT), then writing a description of the 
tax problem. Then there are additional 
features (video calls) where users can 

choose to add additional features or not. 
Then users can select consultants based 

on ratings with filter mode.   After the 
User has selected a category, written a 
description, added additional features 

(optional), and selected a tax consultant, 
the User can continue payment where 

there is a subscription package that the 
User can choose. The subscription 
package consists of a premium package 

(tax consultation package with call quota 
& unlimited e-billing) and a premium lite 

package (tax consultation package 
without call quota & unlimited e-billing). 
After the User has selected a subscription 

package, the User can make a payment 
and then be directed to the consultation 

menu. 
Taxpayers can report and check 

their annual SPT as shown in Figure 6. 

  
Figure 6. SPT Report Feature Display 

 
In Figure 6, Users can report SPT 

by uploading the User's (Taxpayer's) 
SPT. If the User has reported their 

Annual SPT, then they can check the 
SPT reporting status whether they have 
paid tax or not. 
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Figure 7. Display Pay Tax and Add e-

billing 

 
In Figure 7, users can pay taxes by 

entering a 15-digit e-billing code. If the 

User does not have an e-billing code, the 
User can create an e-billing code by 

filling in the tax account code, deposit 
type code, depositor's NPWP, payment 
amount and information. 

  
Figure 8. Tax Article View 

 
In Figure 8, users can see 

interesting articles about taxes. Various 
latest news and important facts about 
taxes are available in this feature. Users 

can select and read various tax news and 
facts they want. The available articles are 

taken from trusted sources so that the 
information obtained by users will be 
more accurate. 

 
Figure 9. Tax Article View 

 

 The figure above shows the data-
base designed for the application. There 

area 5 table provided in order for the ap-
plication to run properly. The table main-
ly for store the tax data calculated and the 

information colsulted by the user with the 
tax consultant. 

 
 

CONCLUSION 

 

The development of the Tax Me 

application, if implemented further, will 
be able to assist taxpayers in fulfilling 
annual tax reporting for various types of 

taxes. Through this application, taxpayers 
will be able to easily consult with tax 

consultants who can be selected. Activi-
ties carried out by tax consultants can 
also be monitored so that they can ensure 

transparency in tax reporting and pay-
ment activities. Through Tax Me, con-

cerns about complexity in the payment 
and tax reporting process 
can be minimized. 
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